SHAWNEE LITLE THEATRE

TICKET AND RESERVATION POLICIES

SEASON AND PATRON TICKET HOLDERS
1. TICKET CLASSIFICATIONS:
A Season or Patron ticket holder receives admission to one performance of each play during a normal season. “Season Extras” are not included.
a. Business Patron ticket holder receives four tickets and playbill recognition
b. Patron ticket holder receives two tickets and playbill recognition
c. Season ticket holder receives one ticket (discounted rate available to anyone)
d. Senior Season ticket holder receives one ticket (discounted rate available to anyone 60 years or older)
2. Season and Patron ticket holders have the flexibility of deciding which performance they choose to attend for every show of the season. Notification by postal mail and e-mail will inform ticket holders of opening dates and times the box office will be open to make reservations for the performance of their choice.

3. Reservations may be made by phone or in person during SLT Box Office hours. Box Office phone: (405) 275-2805
4. BOX OFFICE HOURS:
Monday Priority Day: 5:00-8:30 p.m.
Tuesday through Saturday:  5:30-8:00 p.m.
Sunday: 1:00-2:00 p.m. (or until show time)
5. PRIORITY RESERVATION DAY: Season and Patron ticket holders are given first chance to make reservations for each show. The Monday prior to a play’s opening is reserved strictly for Season and Patron ticket holders only. The box office will take general admission reservations beginning on Tuesday before a play opens. At this time, online ticketing is only available for general admission purchases.
6. ADDITIONAL TICKETS: Season and Patron ticket holders may purchase additional tickets by phone or in person on Priority Reservation Day. 

7. REFUNDS: There are no refunds on Season or Patron tickets.

8. EXCHANGES: Season and Patron ticket holders may cancel a reservation and exchange tickets for another performance as late as 6:00 p.m. the day before the performance. Exchanges are subject to availability of tickets and are allowed one time per show. Please understand there is a $1.00 per-ticket fee for subsequent exchanges.
9. NO-SHOWS: Any Season or Patron ticket holder who does not cancel and exchange his reservation by 6:00 p.m. the day before the designated performance, or is a no-show at a performance automatically loses hisSeason or Patron tickets for that play and will need to purchase general admission tickets.

____________________________________________________________________________________

GENERAL ADMISSION RESERVATIONS
1. Tickets for musicals are $12.00 each; non-musicals are $10.00 each.

2. General admission reservations may be made online at www.ShawneeLittleTheatre.com.

3. In person or by phone at our box office during box office hours.
Box Office Phone:
(405) 275-2805
BOX OFFICE HOURS:
Monday through Saturday: 5:30-8:00 p.m. (with the exception of Priority Reservation Day)
Sunday 1:00-2:00 p.m. (or until show time)
4. ONLINE TICKETING FOR GENERAL ADMISSION RESERVATIONS:
General admission seats may be selected online using an illustration of the theatre seating chart. You will be able to select your seats, charge your tickets to VISA or MasterCard, receive online confirmation and pick up your tickets at the box office anytime during box office hours up until the time of the show. You pick the date and seat, and we will have the tickets ready at the box office. You will receive an e-mail confirmation immediately after placing your order.


PLEASE MAKE SURE YOU UNDERSTAND WHICH SEATS YOU ARE PURCHASING 
BEFORE YOU CHECK OUT. THESE CANNOT BE CHANGED OR REFUNDED.


There is a $2.00 online transaction fee per ticket to purchase tickets online.

Please note that the online box office will close 2 hours before each 
performance.
5. IN-PERSON or TELEPHONE TICKETING DURING BOX OFFICE HOURS:
When you call the box office (405) 275-2805, be prepared to give us the following information.

a. Your name and telephone number

b. The performance date of the show

c. The number of tickets desired and whether they are general admission, season or patron tickets
d. A credit card number with expiration date and billing address to purchase general admission tickets. Tickets will be charged to your card at that time. Your tickets will be at the box office for you to pick up anytime during box office hours up until at the time of the show.

REFUNDS AND EXCHANGES:
There are no refunds or exchanges on general admission tickets.

_____________________________________________________________________________________

GENERAL RULES AT SHAWNEE LITTLE THEATRE

SEATING
All seats in our theatre are reserved. Seating is limited, so advance reservations are recommended. If you don’t have a chance to book early, come by the box office at performance time. Many times we still have tickets to sell and will do our best to accommodate you.


CHILDREN
We encourage parents to introduce their children to live theatre when they think the child is ready for the experience. We expect parents to take into account the subject and nature of the show as well as the age, maturity and interest level of the child. Consideration of other patrons seated nearby is expected.

All children must have a ticket for admittance to the theatre even though they may be sitting on a lap. While children under 4 years old may attend, it is generally not conducive to an enjoyable theatre-going experience for young children to attend our shows.
LATE SEATING
If you arrive after the start of a performance, we will seat you as soon as possible at the discretion of the house manager. There may be a delay as you must walk onto the stage to get to seating areas. Any delays in seating will be kept as minimal as possible.
GROUP SALES
General admission group reservations will be made after the Priority Reservation Day. While seating location cannot be guaranteed, every effort will be made to seat large groups together.

A group of 15 or more general admissions will be given a $2.00 per-ticket discount. The group must be attending the same performance. A group of 150 or more may add another performance, if possible.

Group reservations must be paid for by credit card, check or cash at the time of purchase.

There are no refunds, cancellations or exchanges on group sales.

ACCESSIBLE SEATING
SLT offers accessible wheelchair spaces and floor-level seating at each performance. When calling the box office to make reservations, please specify that a wheelchair space or floor seat is needed and how many adjacent seats are requested. We will do our best to accommodate your needs. Wheelchair spaces are not available for purchase online and must be arranged by calling the box office. \


CELL PHONES AND OTHER MOBILE DEVICES
All cell phones and other mobile devices must be turned off – not just silenced – in the theatre, as their signals interfere with the theatre’s complex sound system.


PHOTOGRAPHY AND VIDEO RECORDING
The taking of photographs and video is strictly prohibited during performances. You are invited to meet the cast after performances (when available) for photographs.
SEASON EXTRA SHOWS
Normal SLT seasons include four different shows. Occassionally a fifth play, or a “Season Extra,” is added. These are not included in Season or Patron tickets. However, as a benefit for Season and Patron ticket holders, the Monday before the show opening is designated as Priority Reservation Day. General admission ticket sales begin on the Tuesday before a play opens. 
